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QUNUTY POLICY STATEMENT

The Chief Government Chemist Laboratory Agency (CGCLA) is committed, ds mandated, to deliver quality
analytical laboratory services in forensic science, food and drugs, chemical and environmental sample
testing, and chemical management. CGCLA strives to meet applicable statutory and regulatory
requirements and to satisfy customer needs and exceed their expectations. The top management ensures

the provision of adequate resources and competent personnel to deliver reliable, accurate, and timely
results.

The Agency is dedicated to continually improving the effectiveness of its Quality Management System and

upholds impartiality, confidentiality, and professional integrity in all its services. This policy is

communicated to all staff and relevant interested parties.
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